Summary of Information Society Development Guidelines for 2014 -2020 

Information Society Development Guidelines for 2014 -2020 (Guidelines) was elaborated to continue development of existing policies and to determine the priorities in the area of Information and Communication Technology (ICT) for the European Union Structural Funds Programming period for 2014 – 2020.

Guidelines were developed in close cooperation with ICT industry, entrepreneurs representing partners, local and public government. An analysis for needs and challenges was managed in a perspective of 3600.  As result was agreement with all included partners about priorities in the area of ICT for enhancing the national competitiveness, economic growth and job creation. 


The Guidelines also contains the current analysis and conclusions of Information Society Policy implementation. 

As the goal of the Guidelines were determined to provide the opportunity for anyone to use ICT, to create a knowledge-based economy and to improve the overall quality of life by contributing the national competitiveness, increasing an economic growth and job creation.

 The Guideline’s keynote is economic growth and job creation. Each action line of Guidelines is aimed on improving competitiveness, economic growth and job creation. 
Special attention in the Guidelines is devoted for implementation of an open data principle in the public administration. This principle hides so far really undervalued growth potential of the digital economy. Reforming the information resources that arise in the public administration with aim to provide the public administration functions in the new innovative business ideas and services, administration will be able to generate new economic growth. 
The other issue in the Guidelines is decreasing of administrative burdens, optimizing operating processes in the public administration and increasing its efficiency as well as simplifying delivery of public services. It is possible by using ICT and tools. Entrepreneurs could reduce the administrative burdens and costs and that allows more resources focus on its entrepreneurship.


Considering the analysis in the area of Information Society, the European Council conclusions (October, 2013) contained aspects of the digital single market and objectives of the European Digital Agenda, Guidelines define seven action lines:
1. ICT education and e-skills.

Activities in the field of e-skills will focus on the areas that will facilitate small and medium sized enterprises as well as citizens' motivation for e-skills learning.
Planned actions: public information, e-skills development of citizens' and entrepreneurs', increasing the ICT competences of public administration, ICT practitioners and professionals preparation for the requirements of the labor market as well as increasing share of algorithmic thinking and information literacy in education programs.

2. Widely available access to the Internet. 

Action is planned by mapping of transport networks, the last mile, upstream and existing electronic communications network infrastructure. Detailed description of the required action in those fields is included in the Concept for Development of the Next Generation Broadband Electronic Communications Networks for 2013–2020.
3. Modern and efficient public administration.


The main benefits of this action will be reflected in improved efficiency of the public administration (decision-making process, accuracy, conformity to the real situation, the possibility of involving in the policy planning and evaluation the wide public groups and reduction of administrative costs) as well as opportunities for citizens to receive clear, timely and single information about the public administration services and their rights. Actions will create opportunities for citizens to be widely involved in decision-making and law-making processes using modern technologies. Cooperation and synergies between public and private sector services has a significant administrative burden reduction potential.


Action for the modernization of the public administration will be focused on the modernization of the public administration processes, public e-participation and e-democracy, establishment of single data space of the public administration and ICT infrastructure optimization.
4. E-services and digital content for the public.


Digital content has an increasing and more crucial role in the state economic and social development. Digital content plays a key role in a research and education as well as in cultural and the public administration sector services. E-governance solutions enables opportunities for institutions to offer the citizens  more accessible and convenient  state services, including education and health services, cultural and educational content  and create conditions for business environment, social processes.

It is planned to open public administration data and transaction services for other users; planned to develop shared platform and services for providing public services; planned to implement of an official electronic addresses for citizens and entrepreneurs; planned to deliver and accept automated electronic invoice; actions planed for digitization and accessibility of the cultural heritage and digitization of public services; encouraging use of the Latvian language in the digital environment and an efficient implementation of e-health solutions for safe and patient-centered health care.
5. Cross-border cooperation for Digital Single Market.


By the free movement of people, goods and services flow Latvia must be a part of the Digital Single Market. To provide cross-border cooperation in the Digital Single Market, free movement of goods and services as well as the free flow of citizen, must be provided a national e-governance solutions for interoperability with the EU solutions and must be developed content for a cross-border services and solutions for exchange of information across different sectors. It is planned to establish solutions for the cross-border e-services and data exchange solutions as well as to develop basic solutions for providing the cross-border services.
6. ICT research and innovation.


Investments in innovation, research and development are crucial also for the companies whose products and provided services in the digital age are subject to even faster technological and process rate changes. Development of ICT research in computer science, information technology, electronics, telecommunications, communication studies as well as innovative support for companies of development new ICT products and technologies, support for development and establishment of new innovative companies, development of technology transfer systems must be seen in connection with a background of the Information Society.

7. Trust and security. 


Secure and reliable electronic information space where the continuous of essential services for the state and the public is provided, is an essential component for successful development of the Information Society.  An important aspect for development of Information Society is the trust in electronic environment. ICT security, human security and trust in electronic environment are areas where further action is planned.

In the implementation of the Guidelines will be used so far obtained resulting technological potential and work experience. Also with taking into account that the state institutions has maintainers of several national importance state information system in which development and maintenance are involved highly skilled ICT professionals.
Implementation of the Guidelines is planned from the state budget as well as with attracting the EU Structural Funds and private funding. In long-term, implementation of the Guideline's framework provided by the optimization of business processes and restructuring will facilitate preferable and effective use of budgetary resources for ICT sectors development, improving the efficiency of business processes, the quality and availability of the public services delivery.

The Digital Single Market remains as a keynote of the Digital Agenda for Europe and Latvia should ensure its contribution in development of Digital Single Market. 

