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MOLDOVA 
 
Population:  
 

Territory: 
 

GDP/capita: 
 

Mobile penetration: 
 

Internet penetration: 
 

ICT contribution: 
 

Internet connection 
rate: 
 

Household 
computerization 
rate:  
 

Government 
structure: 
 

Ranking: 
 
 
 
 
 
 
 
 
 

 
3,559,500 
 

33,846 km² 
 

3,415 USD 
 

119.5 % 
 

> 50% 
 

8-10% GDP 
 

53% 
 
 
 

58% 
 
 
 
 
 

16 ministries, 7 agencies 
12,000 public servants 
 

In the top 20  most innovative economies 
(2013) 
In the top 20 countries with the highest 
speed of internet access (2012) 
 

Russia 

Ukraine 

Turkey 

Romania 

Poland 

Finland 
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   Data about Moldova 
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Partnerships 

Money 

Man power 

Mandate 

Leadership 

PROGRESS 
INGREDIENTS 
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Our Success 



Digital 
Services 

Information 
Security 

IT capacity 
building 

Favorable 
Regulatory 
Framework 

Innovative 
technology 

Intelligent IT 
investment 

Data center 
consolidation 

Public services 
reengineering 

Enterprise 
architecture 

Cloud 

Interoperability 

Modern 
Access 

Channels 

Government Technology Strategy  
Government Decision nr. 710, 20.09.2011  
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Mandate 
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Government Decision Nr. 797, 26.10.2012 

The Government Action Plan for the modernization of public 
services (2012-2015) establishes the following actions:  

• Elaborate and implement a Complex Reform of 587 public 
services 

• Introduce Quality Standards, evaluation indicators and 
citizens report cards 

• Elaborate  a transparent Methodology for public services’ 
tariffs  

• Create Registry of public services, AND 

• E-Government to cut bureaucracy, administrative costs, 
inefficiency and low level of productivity 
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Reform Program of Public Services for 2012-2015 
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Leadership starts the Journey but  
Man Power Delivers Change and Results  

EGC/Government CIO = Delivery Team 
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Countries 

International 
Development 
Partners 

PPPs 

Power of Partnerships  
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E-Transformation 

Projects Launched 
2011-2013 
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By 2020 all public services will be digitized and 
accessible from Public Services Portal 

G4C / G4B Public Services Portal 

9 E-Government Center  



E-SERVICE 

SECURITY & 
IDENTITY 

E-PAYMENT 

NOTIFICATIONS 

HOSTING 

SHIPPING 

SUPPORT 

SIGNING 
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E-Services Infrastructures  
Enablers for Sectorial E-Transformation 



Authentication  
and  

Access Control Service  

SECURITY & IDENTITY 
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Government Electronic Payment Platform 

E-PAYMENT 

Total amount of payments transacted –  > MDL 1 mln. 
Nr. of processed payments – 7 866  



Mobile Digital Signature 

 
Mobile penetration - 119.5 % , subscribers to mobile services  - > 4 mln.  

Moldova - the 7th country in the world launching the mobile signature 
 

Government Moldova wins the  
“Best mGovernment Initiative Award”, GSMA – Feb. 2013 

 
Better Outreach. Simple to use. Better Portability. 

Affordable prices (until April 1, 2014 is free of charge) 
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Launched in September 2012, in partnership with Orange and Moldcell  mobile operators 



Sectorial e-Services Shared e-Services Platform Services 

E-Licensing G2C Portal  MCloud 

E-Criminal Record SIGEDIA MPay 

E-Reporting to 
National House of 
Social Insurance 

E-Reporting MPass 
MSign 

E-Reporting to 
National House for 
Medical Insurance 

ECMP MNotify 
 MLog 

 

E-Construction 
Norms & Standards 

E-Authorizations 

E-Fiscal Invoice E-Registry 

E-Visa E-Appointment  

E-Cadastre 

E-Admission 
E-Services for  
Civil Status Archive 
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MCloud Platform fully operable from February 14, 2013 

Infrastructure as Service 

Platform as  Service 

Software as  Service 

CLOUD 
FIRST 
POLICY  
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M-Cloud: Shared Government Technological Platform 

- Save resources, decrease 
maintenance costs, increase the 
quality of data management, 
increase information security level 
and quality of public services for 
citizens and businesses.  



As of today: 9 ministries are 
participating in piloting the 

government-wide document 
management system 
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Paperless Government - DMS 



Interoperability Program, Sept. 2012  
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The Interoperability Platform: 

- Facilitate the exchange of information and data 

- Ensure connectedness and communication btw Gov. Institutions 

- Provide direct benefits for citizens via improved/real time service 
delivery  
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Open Data Portal                                 www.date.gov.md 
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Launched: April 15th, 2011 
 
Data sets published: 707 
By Institutions: 40 CPAs 
 
Number of visitors: 100,229 
Number of unique visitors: 
73,751/month 
Downloaded data sets: 
108,333/month 
 

UN Organization Award for promoting participation in the elaboration of public 
policies through innovative mechanisms, Bahrain  - June, 2013 
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3 Grand Challenges 
Increasing  

Public Integrity 
Better Managing  
Public Resources 

Improving  
Public Services 

• Access to information 
and open data 

• Online petitions 
• Transparent decision-

making 
• Transparent judicial 

system 

• Budget transparency 
• Public procurement 

transparency 
• Implementation of e-

procurement 

• Quality public services 
• Online public services 
• Use of innovative  IT 

tools for education 
system 

Public 
Consultations 

Open Government Action Plan 2012-2013/2014-2015                                                                    

Moldova joined the OGP initiative in April 2012 during the first  OGP annual meeting 
in Brazil      





Let’s Stay Connected! 
 

Thank you for attention! 
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Flickr 
Slideshare 
Facebook 

Twitter 
YouTube 

 
 

Oxana CASU  
Project Manager & Business Operations 

oxana.casu@egov.md  
www.egov.md 

  

http://www.flickr.com/photos/e-government_center_moldova/
http://www.slideshare.net/E-Gov_Center_Moldova
http://www.facebook.com/eGovernment.Center.Moldova
http://twitter.com/
http://www.youtube.com/user/eGovCenterMoldova
http://www.egov.md/
http://www.egov.md/
http://www.egov.md/
http://www.egov.md/

